
People Helping People 
        Carbon-Monroe-pike 

Mental health and 

Developmental services 

 It is haƌd to ďelieǀe that ϮϬϭϳ has Đoŵe aŶd goŶe! As I 
ƌefleĐt ďaĐk oŶ the Ǉeaƌ, it oĐĐuƌs to ŵe hoǁ foƌtuŶate I aŵ to 
ǁoƌk iŶ a field that eŶaďles ŵe to ŵeet ŵaŶǇ iŶteƌestiŶg people 
aŶd ďe iŶǀolǀed iŶ pƌojeĐts that help ouƌ ĐoŵŵuŶities to      
ďeĐoŵe healthieƌ.  I haǀe atteŶded ŵaŶǇ ŵeetiŶgs, ĐoŶfeƌeŶĐes 
aŶd tƌaiŶiŶgs; had the pƌiǀilege to speak ǁith staff, pƌoǀideƌs, 
faŵilǇ ŵeŵďeƌs, aŶd the iŶdiǀiduals ǁe seƌǀe; iŶteƌaĐted ǁith 
people fƌoŵ diǀeƌse ďaĐkgƌouŶds aŶd situatioŶs iŶĐludiŶg     
iŶdiǀiduals eǆpeƌieŶĐiŶg hoŵelessŶess, those liǀiŶg iŶ            
iŶstitutioŶs, eleĐted offiĐials, people ǁith deǀelopŵeŶtal delaǇs, 
Ǉouth, adults, eldeƌlǇ, as ǁell as people of ǀaƌǇiŶg ethŶiĐitǇ aŶd 
Đultuƌe.  EǀeƌǇ peƌsoŶ added soŵethiŶg to ŵǇ life.  

What has affeĐted ŵe ŵost is iŶteƌaĐtiŶg 
ǁith people ǁho haǀe eŶduƌed ŵaŶǇ      
ĐhalleŶges, ďut peƌseǀeƌed aŶd fought 
thƌough theiƌ daƌk daǇs.  Those ǁho loǀe life 
iŶ spite of ;ŵaǇďe ďeĐause ofͿ the           
ĐhalleŶges theǇ faĐe.  I ƌeĐeŶtlǇ ƌead the 
Ƌuote, ͞You aƌe alǁaǇs oŶe deĐisioŶ aǁaǇ 

fƌoŵ a totallǇ diffeƌeŶt life.͟  It speaks to hoǁ ǁe ĐaŶ tƌaŶsĐeŶd 
ouƌ ĐuƌƌeŶt ƌealitǇ ďased oŶ ouƌ thoughts, peƌĐeptioŶs, aŶd 
attitudes.  To ŵe, it speaks of HOPE!  I ďelieǀe ouƌ staff ĐaŶ help 

people fiŶd that hope.  We 
ĐaŶ help theŵ fiŶd the    
suppoƌts aŶd seƌǀiĐes      
ŶeĐessaƌǇ to tƌaŶsfoƌŵ theiƌ 
hopes aŶd dƌeaŵs iŶto a 
Ŷeǁ ƌealitǇ, aŶd ouƌ staff is    
pƌepaƌed to do that.   

 

ReĐeŶtlǇ I atteŶded seǀeƌal ageŶĐǇ eǀeŶts that eŶaďled ŵe to 
iŶteƌaĐt ǁith the MH/DS 
staff.  I    oďseƌǀed   
eŶeƌgǇ,   positiǀitǇ, aŶd 
ĐoŵpassioŶ.  Those         
ŵoŵeŶts ŵake ŵe 
pƌoud to ďe paƌt of this 
teaŵ aŶd haǀe giǀeŶ ŵe hope that ǁe ǁill ďe suĐĐessful at 
ŵeetiŶg ouƌ ageŶĐǇ’s MissioŶ aŶd VisioŶ.   

C-M-P MH/DS is ŵoǀiŶg foƌǁaƌd iŶ ŵaŶǇ aspeĐts. We ĐoŶtiŶue 
ŵakiŶg gƌeat stƌides iŶ ouƌ effoƌts to ďeĐoŵe ͞papeƌless͟ ǁith 
eleĐtƌoŶiĐ files aŶd pƌoĐesses. The ŵajoƌitǇ of ouƌ staff ǁoƌk iŶ 
a ͞ǀiƌtual͟ eŶǀiƌoŶŵeŶt ǁith laptops aŶd Đell phoŶes, ǀisitiŶg 
the people theǇ seƌǀe at theiƌ hoŵes oƌ iŶ a puďliĐ loĐatioŶ 
ƌatheƌ thaŶ at ouƌ offiĐes.  We haǀe deǀeloped soĐial           
ŵaƌketiŶg ǁith puďliĐ seƌǀiĐe aŶŶouŶĐeŵeŶts at the ŵoǀies   
iŶ Stƌoudsďuƌg; oŶ phaƌŵaĐǇ ďags iŶ Milfoƌd; aŶd oŶ                 
ZiŵŵeƌŵaŶ’s Diet IĐed Tea iŶ the Ŷeaƌ futuƌe!  We hope these 
sŵall steps ǁill tell the ĐoŵŵuŶitǇ ǁho ǁe aƌe, ǁhat ǁe do, 
aŶd hoǁ to ƌeaĐh us.  We haǀe Đƌeated aŶ oŶgoiŶg Ŷeǁsletteƌ 
aŶd FaĐeďook page to keep the ĐoŵŵuŶitǇ iŶfoƌŵed.  Please 
see ouƌ liŶks ďeloǁ.  

Ouƌ depaƌtŵeŶts haǀe ďeeŶ ďusieƌ thaŶ eǀeƌ oǀeƌ the past 
Ǉeaƌ, so I hope Ǉou eŶjoǇ ƌeadiŶg the depaƌtŵeŶt highlights 
shaƌed iŶside ouƌ Ŷeǁsletteƌ.  

All ŵǇ ďest foƌ a happǇ aŶd healthǇ ϮϬϭϴ! 

SiŶĐeƌelǇ,  

Tina 
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Developmental Services 

The DeǀelopŵeŶtal SeƌǀiĐes DepaƌtŵeŶt is pƌoud to shaƌe ouƌ ŵaŶǇ aĐĐoŵplishŵeŶts oǀeƌ the past Ǉeaƌ.  OǀeƌaƌĐhiŶg ouƌ   
suĐĐess is ƌeaĐtiŶg to the sǁeepiŶg ĐhaŶges iŵpleŵeŶted ďǇ the OffiĐe of DeǀelopŵeŶtal Pƌogƌaŵs ;ODPͿ.   

Soŵe of these ĐhaŶges iŶĐlude iŶteƌpƌetiŶg aŶd iŵpleŵeŶtiŶg the CoŶsolidated aŶd PeƌsoŶ/FaŵilǇ DiƌeĐted SeƌǀiĐes ;P/FDSͿ 
Waiǀeƌ ƌeŶeǁals, as ǁell as eǆpaŶdiŶg oppoƌtuŶities to aĐĐess ǁaiǀeƌ seƌǀiĐes thƌough the ŶeǁlǇ appƌoǀed CoŵŵuŶitǇ LiǀiŶg 
Waiǀeƌ. 

Theƌe is Ŷoǁ eǆpaŶded eligiďilitǇ foƌ ODP seƌǀiĐes foƌ iŶdiǀiduals ǁith Autisŵ aŶd ĐhildƌeŶ ďegiŶŶiŶg at ďiƌth ǁhiĐh iŶĐludes the 
oppoƌtuŶitǇ foƌ people ǁith Autisŵ to ƌeĐeiǀe Taƌgeted SeƌǀiĐes MaŶageŵeŶt ǁhiĐh ǁas pƌeǀiouslǇ uŶaǀailaďle. 

IŶ ϮϬϭϳ, tǁo AdŵiŶistƌatiǀe EŶtitǇ ;AEͿ staff ŵeŵďeƌs ǁeƌe tƌaiŶed as faĐilitatoƌs foƌ the Pƌoǀideƌ OƌieŶtatioŶ aŶd TƌaiŶiŶg     
IŶitiatiǀe to assist Ŷeǁ pƌoǀideƌs ǁith the eŶƌollŵeŶt pƌoĐess to pƌoǀide ODP seƌǀiĐes.  Ouƌ AE staff tƌaiŶ pƌoǀideƌs fƌoŵ aĐƌoss 
the state iŶ the Ŷeǁ Pƌoǀideƌ AppliĐaŶt OƌieŶtatioŶ tǁiĐe a Ǉeaƌ. The depaƌtŵeŶt also spoŶsoƌed a staff ŵeŵďeƌ iŶ the State’s 
Ceƌtified QualitǇ MaŶageŵeŶt TƌaiŶiŶg Pƌogƌaŵ.  

We paƌtiĐipated as a ŵeŵďeƌ of the PƌojeĐt SeaƌĐh Coŵŵittee at Kalahaƌi Resoƌt, paƌtŶeƌed ǁith the  MeŶtal Health               
DepaƌtŵeŶt as paƌtiĐipaŶts iŶ the TƌaiŶiŶg Collaďoƌatiǀe oŶ Dual DiagŶosis aŶd paƌtŶeƌed ǁith MoŶƌoe, Pike aŶd WaǇŶe      
CouŶties’ AgiŶg aŶd DisaďilitǇ ResouƌĐe CeŶteƌs to deǀelop SHARE ;Shaƌed HousiŶg aŶd ResouƌĐe EǆĐhaŶgeͿ ǁheƌeas seŶioƌs  
aŶd iŶdiǀiduals ǁith disaďilities aƌe paƌtŶeƌed to offeƌ aŶ affoƌdaďle housiŶg ĐhoiĐe.  As a RegioŶal Collaďoƌatiǀe iŶ the           
CoŵŵuŶities of PƌaĐtiĐe IŶitiatiǀe aŶd ǁith a gƌaŶt fƌoŵ CoŵŵuŶities of PƌaĐtiĐe, ǁe deǀeloped a ƌesouƌĐe Đaƌd foƌ iŶdiǀiduals 
aŶd theiƌ faŵilies ǁith iŶtelleĐtual disaďilities aŶd/oƌ autisŵ.  The Đaƌd lists ĐoŵŵuŶitǇ seƌǀiĐes aŶd suppoƌts that aƌe Ŷot fuŶded 
ďǇ taǆpaǇeƌ dollaƌs.  

As peƌ the ODP BeŶjaŵiŶ SettleŵeŶt of ϮϬϭϰ, iŶdiǀiduals ǁith iŶtelleĐtual disaďilities pƌeǀiouslǇ             
segƌegated iŶ state-opeƌated faĐilities aƌe giǀeŶ a ĐhoiĐe to tƌaŶsitioŶ to a ĐoŵŵuŶitǇ ƌesideŶĐe if theǇ so 
Đhoose.  We ƌeĐeŶtlǇ suĐĐessfullǇ tƌaŶsitioŶed a BeŶjaŵiŶ Class ŵeŵďeƌ fƌoŵ The SeliŶsgƌoǀe CeŶteƌ to 
the ĐoŵŵuŶitǇ.  We ǁill tƌaŶsitioŶ aŶotheƌ iŶdiǀidual iŶto the ĐoŵŵuŶitǇ fƌoŵ The Haŵďuƌg CeŶteƌ 
aƌouŶd JaŶuaƌǇ ϱ, ϮϬϭϴ. 

2017 Advisory 
Board  
Award Recipients 
 
 Masthope Mountain Community - Recognized for their                   

extraordinary contribution to our communities and for many    
years of service to individuals with disabilities. 

 Jen Duggan - Recognized for her outstanding service to the          
consumers of Advocacy Alliance and our communities. 

 Patricia Elsayed - Recognized for many years of advocacy,            
dedication, and service to providing support to individuals with     
disabilities. 

 Norma Swint  -  Recognized for many years of service with             
CMP MH/DS. 

On May 16th, The Early Intervention Department 
hosted a Day of Training at Northampton County 
Community College focusing on "The Effects of 
Opiates and Other Drugs on Infants/Toddlers and 
Their Families".  The presenters were Subhasri 
Sangam, M.D., Neonatology and Jeanna Newell, 
R.N., Neonatology, both from Lehigh Valley       
Hospital – 
Pocono.  



Mental Health  

Behavioral Health Home Pay for Performance Project with CCBH 

 We haǀe suĐĐessfullǇ Đoŵpleted Phase OŶe, Tǁo, aŶd Thƌee of a PaǇ foƌ PaƌtiĐipatioŶ Pƌogƌaŵ. The WellŶess Nuƌse 
ĐoŶtiŶues to ǁoƌk ĐollaďoƌatiǀelǇ ǁith ouƌ Taƌgeted Case MaŶageŵeŶt DepaƌtŵeŶt ;TCMͿ to pƌoŵote ǁellŶess foƌ the       
ĐoŶsuŵeƌs theǇ seƌǀe.  We aƌe iŶ Phase ϯ of the Behaǀioƌal Health Hoŵe PaǇ foƌ    
PeƌfoƌŵaŶĐe PƌojeĐt ǁith CoŵŵuŶitǇ Caƌe Behaǀioƌal Health.  Ouƌ WellŶess 
Nuƌse aŶd TCM Supeƌǀisoƌ pƌeseŶted at the PopulatioŶ MaŶageŵeŶt KiĐk Off of 
Phase ϯ.  TheǇ also atteŶded a WellŶess CoaĐhiŶg TƌaiŶ the TƌaiŶeƌ eǀeŶt to ďe   
Đeƌtified tƌaiŶeƌs foƌ ĐoŶduĐtiŶg ouƌ     iŶteƌŶal ǁellŶess ĐoaĐhiŶg tƌaiŶiŶg aŶd 
ďoosteƌ sessioŶs thƌoughout the Ǉeaƌ. TheǇ hope to iŵpƌoǀe sǇŵptoŵs of COPD, 
Diaďetes, OďesitǇ, HǇpeƌteŶsioŶ, aŶd       MetaďoliĐ SǇŶdƌoŵe. TheǇ haǀe ǁoƌked oŶ 
sŵokiŶg ĐessatioŶ, iŵpƌoǀed sleep, healthieƌ eatiŶg, stƌess ƌeduĐtioŶ, aŶd     
iŶĐƌeased phǇsiĐal aĐtiǀitǇ.  The Ŷuƌse has also ǁoƌked ǁith high ƌisk ĐoŶsuŵeƌs aŶd theiƌ ŵediĐal pƌoǀideƌs to help iŶtegƌate 
Đaƌe.  We haǀe ďeeŶ seeiŶg soŵe gƌeat outĐoŵes foƌ those ǁho haǀe paƌtiĐipated aŶd ǁill ĐoŶtiŶue this pƌojeĐt. AŶ additioŶal 
ďeŶefit of this pƌojeĐt is that ǁe haǀe ďeeŶ aďle to ĐoŶtƌaĐt ǁith a Ceƌtified Peeƌ SpeĐialist to assist aŶd to paƌtiĐipate iŶ the 
ƋualitǇ assuƌaŶĐe teaŵ. 

Housing 
 

We haǀe eǆpaŶded aŶd           
eŶhaŶĐed ouƌ housiŶg ƌesouƌĐes 
thƌough a ƌeiŶǀestŵeŶt 
plaŶ.  CMP HealthChoiĐes iŶ   
ĐollaďoƌatioŶ ǁith the MoŶƌoe 
CouŶtǇ Hoŵeless AdǀisoƌǇ Boaƌd 
;MCHABͿ seleĐted a pƌoǀideƌ to 
ŵasteƌ lease oƌ pƌoǀide ďƌidge 
fuŶdiŶg foƌ up to ϭϮ apaƌtŵeŶts 
thƌoughout CaƌďoŶ, MoŶƌoe aŶd 
Pike CouŶties ǁith the goal of 
pƌoǀidiŶg safe aŶd affoƌdaďle 
housiŶg oppoƌtuŶities foƌ       
MediĐal AssistaŶĐe-eligiďle adults 
ǁith a ŵeŶtal illŶess aŶd/oƌ a 
suďstaŶĐe aďuse disoƌdeƌ ǁho 
aƌe: hoŵeless; at ƌisk foƌ         
iŶstitutioŶalizatioŶ; at ƌisk foƌ 
hoŵelessŶess aŶd/oƌ               
teŵpoƌaƌilǇ uŶaďle to seĐuƌe 
adeƋuate iŶĐoŵe to ŵaiŶtaiŶ 
deĐeŶt aŶd affoƌdaďle            
housiŶg.  IŶ additioŶ, the         
pƌoǀideƌ ǁill pƌoǀide foƌ           
ĐoŶtiŶgeŶĐǇ fuŶds to assist   
ŵeŵďeƌs to ƌeŵoǀe fiŶaŶĐial 
ďaƌƌieƌs to assist 
theŵ iŶ ďeiŶg   
suĐĐessful. 

       MH Walk  
This Ǉeaƌ’s slogaŶ ǁas ͞Togetheƌ ǁe 
ƌeĐoǀeƌ!͟  This eǀeŶt has ďeeŶ goiŶg oŶ 
foƌ ϭ7 Ǉeaƌs aŶd has gƌoǁŶ eaĐh Ǉeaƌ 
;RaiŶ oƌ shiŶeͿ. It is atteŶded ďǇ people 
of all ages aŶd ďaĐkgƌouŶds.  This Ǉeaƌ 
ǁe had a ƌeĐoƌd Ŷuŵďeƌ of                 
paƌtiĐipaŶts, just shǇ of 9ϬϬ people iŶ          
atteŶdaŶĐe.  Speakeƌs iŶĐluded         
ĐoŵŵissioŶeƌs, state ƌepƌeseŶtatiǀes, 
ĐoŶsuŵeƌs, aŶd ageŶĐǇ staff.  We had 
iŶfoƌŵatioŶ taďles set up ĐoŶsistiŶg of 

Ϯ4 ĐoŵŵuŶitǇ  eŶtities, ageŶĐies, aŶd  ƌesouƌĐes iŶĐludiŶg ďehaǀioƌal health 
pƌoǀideƌs, iŶsuƌaŶĐe ĐoŵpaŶies, hospitals, aŶd ĐoŵŵuŶitǇ ďusiŶesses.  This 
ǁas folloǁed ďǇ a piĐŶiĐ luŶĐh, shaƌiŶg of ƌeĐoǀeƌǇ stoƌies, aŶd daŶĐiŶg.   

Forensic Department 
Over the past year, we joined forces with the 

Carbon County Veteran’s Treatment Court . 
As a member of the treatment team we provide case              

management services to those with MH diagnoses.  

Our CIT program has grown to now include all 3  local police 

departments in Monroe County, in  addition to the departments 

in Carbon and Pike Counties.   
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Fiscal Year 2016/2017 was a year when membership for the Carbon-Monroe-Pike HealthChoices Program (CMP HC)     
saw a leveling off.  Previous years’ membership had seen significant growth as a result of the Medicaid Expansion in     
Pennsylvania.  The total, unduplicated number of HealthChoices Members in CMP for the fiscal year was 55,598.  This   
total number of Members was comprised of 39,952 “core” individuals and 15,646 who became eligible as a result of       
Medicaid Expansion. 
 

Of the total number of Members, 7,550 adults received a behavioral health service during the fiscal year.  The value of these 
services was $20,723,752.  The total number of Members under the age of 21 was 4,328.  The value of these services was 
$25,291,769. 
 

This year was a milestone year for the HealthChoices Behavioral Health Program in Pennsylvania and in Carbon, Monroe 
and Pike Counties.  The Program first rolled out in the southeastern counties of Pennsylvania in July of 1997.  These 
“legacy” counties paved the way for successful implementation of the model in  
Pennsylvania.  Their success in leveling off the uncontrolled growth in Medical    
Assistance spending in their region was paired with significant improvements in 
quality of services demonstrated that counties could manage the Medicaid Program 
successfully.  These early successes helped the Commonwealth with their decision to 
continue to roll out the HealthChoices program across Pennsylvania. 
 

Ten years later in 2007, CMP HC was part of the final group of counties to enter 
into the HealthChoices Program. We entered the HealthChoices program along with our selected managed-care partner, 
Community Care Behavioral Health (CCBH) with slightly less than 30,000 Members.  Together, we have successfully      
operated the program for ten years and successfully grown the program to where we are today. 
 

We continue to work to improve the HealthChoices program in CMP.  Our continuing priorities are an adequate network 
delivering quality care; good fiscal          
stewardship; and the continual development 
of evidence-based models for our Member.   

CMP HealthChoices 

 Total Membership for FY2016/2017: 
55,598 

 Core Membership: 39,952 Members 

 MA-Expansion Membership: 15,646 
Membership 

 7,550 Adult Members received Behavioral 
Health Services totaling $20,723,752 

 4,328 Child Members received Behavioral 
Health Services totaling $25,291,769 

CMP MH/DS 

724 Phillips Street 
Suite 202 

Stroudsburg, PA  
18360 

570-420-1900 

CMP HC MissioŶ StateŵeŶt 

Creating opportunities for recovery and resiliency through quality behavioral 
healthcare 

CMP HC VisioŶ StateŵeŶt 

The vision of Carbon-Monroe-Pike HealthChoices is to provide an environment for Members to receive the     
behavioral healthcare services and supports that meet their needs.  This is accomplished through a collaboration 
with all stakeholders that promotes accessibility, choice, accountability and responsibility.  Quality management is 
critical in ensuring effective outcomes for Members and must always recognize the individual’s inherent         
resiliency and ability to work toward recovery at their own pace.  It is only through effective management of the 
HealthChoices Program that the larger behavioral healthcare network can be improved for all citizens of Carbon 
Monroe and Pike Counties. 

FƌoŶt L to R—Jeff Haƌtzell HC DiƌeĐtoƌ, TiŶa 
ClǇŵeƌ AdŵiŶistƌatoƌ, Fƌed Beltz DS DiƌeĐtoƌ. 
BaĐk L to R—SheƌǇl ShaǇ  IT DiƌeĐtoƌ, JeŶŶifeƌ 
Williaŵs MH DiƌeĐtoƌ, KathleeŶ PeteƌsoŶ 
CFO, GeoƌgeAŶŶa Feƌƌaƌa HR DiƌeĐtoƌ. 
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